
Trouble Logging in? 

 

If you are a project manager, vetting contract, or regional admin, you likely already have a login. If you try 

to register and receive an error stating that your “Email has already been taken,” then the next step in 

getting into your account is resetting your password. To do so, follow the instructions below. 

 

Whitelist the following/mark these as safe senders on your email, or ask your IT to do so. 

• www.astrakansas.com 

• astrakansas.com 

• email.astrakansas.com 

• notifications@email.astrakansas.com 

Go to the Astra Login page, and click on the "Reset Password" link. 

 

Once on the Reset Password page, enter your email in the provided field and click "Submit." A password 

reset link will be sent to your email. If you are having trouble finding the email, be sure to check your 

spam/junk folder. 

https://astrakansas.com/login


 

If you are still having problems, please reach out to Paul Peppers at ppeppers@envisageconsult.com. 

mailto:ppeppers@envisageconsult.com

